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EXPERIMENTAL DEPLOYMENT OF SMARTPHONE APP FOR PUBLIC FACILITY PROMOTION AND

UTILIZATION
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Toshie NORITAKE, Takeshi KUROIWA and Yuji MIYAZAWA

Smart phones have been widely and rapidly spreading in the society. We examined their
introductory function as a management tool aiding “administration, maintenance, and management”
including promotion for utilization, degree of satisfaction, grasp of the user needs, and maintenance.
We conducted demonstration experiments for two large-scale parks and produced software apps to
satisfy their respective purposes. By introducing the app, its effects such as the use promotion of
facilities, attractiveness of improvement, and local lessons learned were confirmed. On the other hand,
problems such as setting up the software app and updating policy of contents, showing a merit to both
users and operators and raising name recognition, became clear.
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