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DESIGN AND IMPLEMENTATION OF A PUBLIC TRANSPORTATION INFORMATION
SERVICE SYSTEM FOR KAGOSHIMA PREFECTURE
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The impending opening of the Kyushu Shinkansen (Kagoshima Route) by the end of 2011
will increase the need to improve public transportation information services for visitors to
Kagoshima Prefecture. We participated in a project to implement a user-friendly service
providing useful public transportation information (such as route planning and timetable
lookup) for both visitors and local residents. The resulting public transportation information
service system, Kotsunavi Kagoshima, started operations in April, 2009. The system enables
users to look up fares, timetables or optimal transfers for different public transportation
services within the prefecture. The system can be accessed by PCs or mobile phones through
the Internet and is available at multimedia kiosks and information boards installed at major
transport stations. In this paper, we present a review and assessment of the project.

Keywords . Kotsunavi Kagoshima, public transportation, bus system, route planning,
remote maintenance, VPN(Virtual Private Network)
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